
SIA VPOS EUROPE SETUP HANDBOOK FOR 
MAGENTO 2 

FIRST USE
From the Magento backend you have to follow this path ​​Stores->Configuration->Sales->Payment 
Methods​​ to get access to the module configuration panel after installation. 
If the module was correctly installed, you will find "Sia VPOS" among the payment methods list in the 
platform. 

This module supports multi-languages and multi-currencies functionality

In order to use the module, you need the credential to access "Sia VPOS" service provided by Sia. 
You will get the credentials by email after subscribing a contract for the Acquiring 
E-commerce Sia Tandem – POS virtual service.

If you still don’t have these credentials, please contact your bank to require them.



FIRST CONFIGURATION 
The module is composed by different sections: ACTIVATIONS, CONFIG, CART SAVED, TEST 
SERVER SETTINGS, PRODUCTION SERVER SETTINGS 

ACTIVATION 
In this section is possible to enable/disable the payment method. If enabled, It will be shown on the 
frontend checkout page. 

CONFIG
In this section you can choose 

• the kind of operations accounting between the following options: 
o capture
o authorize

• the language to use on the Sia payment page
• the sort order for payment method on customer checkout

N.B.  
If the deferred operations accounting option is chosen, the merchant has to access the back-office to 
confirm or delete the record of the operation by the terms expected on the SIA contract. 
To access the backoffice you need to add “\admin” to the website address. 



TEST SERVER CONFIGURATIONS 
In this section you will find the field already compiled with test credentials and pre-set to make test 
transactions. At the voice “enable test server” is possible to enable (yes) or disable (no) the test 
server, the default option is yes. 

NB. Also in the case you are making use of the test server to experience the module, the Magento 
shop won’t have to be under maintenance and has to be reachable from the internet.



PRODUCTION SERVER CONFIGURATION 
In this section have to be configured the credentials access and keys provided by SIA. These 
informations  are supplied  by email from the XXXXXX@XXXX.XX. address. 

You will need to subscribe to a contract related to the Acquiring E-commerce SIA vPOS virtual 
service with SIA Europe. Once subscribed the contract, the the following parameters, through 
which you have to fill the production server form,  will be provided by email : 

● Store key
● Start key
● API response key

CART SAVED
In this section have to enable or disable the availability to save and return to cart (not empty) when have 
some issue with payment: refused, error, ... 
N.B.: Enabling this option customers could be generate infinite cancelled orders into backend

MULTI CURRENCIES
This module supports multi currencies functionality only on currencies supported by SIA Europe:

• EUR
• USD
• NOK
• CLP
• RON

Currencies will be set by magento website, if you have a currency not supported on storefront, this module 
automatically will hide payment on checkout step.


